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Ayarnntol cuvepydteg KNX,

20 EVXOPLOTOUE TIOU OUVEPYATEDTE e TNV e-dreams Kal TPopunBeVeoTe UALKA TTOU £L0AYOULE oTnv EANGSa
yla TLc £EUTTVEC, OAOKANPWUEVEG EYKATAOTACELG KTLPLAKOU QLUTOUATLOMOU Ttou poodEpeTe. AkoAouBoUv ot
Baolkeg apxeg aANA Kal AEMTOUEPELEG yLa T SLadikooia EMOKEUNG UALKWV.

Eyyunon UALKwv.

'OAa ta UALKA pag KNX cuvodelovtal amo eyyunon 2 €Twv amnod Ty NUEpa ayopd touc. H eyyunon LoxVeL yla
TNV EMLOKEUN TWV UALKWV Kol Lovo eddoov To UALKO €XeL xpnotpomolnBel cupudwva pe Tig mpodlaypadEg Tou
TEXVIKOU gyxelpLdiou Tou.

M.X. UALKG TIou €xouv Sextel uTtéptaon N £xouv Bpoaxet dev kaAumtovtal and Thv eyyunon.

YAIKA avolypéva §gv KAAUTITOVTOL Ao Thv eyyunon. Mnv SOKLUAOCETE VA EMILOKEUAOETE £0€(G TO UALKO. 3¢
nepintwon SucAettoupylog Tou, av PeTd ano hardware restart f kot software reset/update to mpoBAnua
TIAPOAUEVEL ETUKOLWVWVAOTE Hall Lag LECW TNG LOTOOEALSAG Hag:

www.e-dreams.gr/help

CUMITANpwvovTag TNV GOPUO TIOU EMLOUVATTTOUE OTNV EMOUEVN CeAISa.

InUelwoTe OTL N GOpUO EVNUEPWVEL e email 6Aouc Toug avBpwmoug Tng e-dreams Kal €ival o TiLo
Ao SOTLKOG TPOTIOG ETKOLVWVIAG.
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Awadikaoia eMOKEVAG | Kat EMiAvong mpoBAnpAaTwy.

AkoAouBel n Sladikacia eAéyyxou LAkwv KNX mtou miBavov £xouv mpopAnua. KataAapaivoupe 6tTL auto
gival moAU duodpeaoto, aAld cag mapakaAoUpE vor akoAouBroeTe Ta akOAouBa Bripata yia va YAUTWOOUE
oo TEPLOCOTEPA KAl AOKOTIA T yollve-EAaL.

1. Mag evnUEPWVETE NAEKTPOVIKA yLA TO TIPOPANKO. XpELA{OUAOTE, EKTOC ATO TA OTOLXELQ oA, TAL:
a. Mepypadn A Kot KWSLKO TPOLOVTOG
b. Serial Number/SN mpoiovtog. EAdyxlota mpoidvta Sev £xouv SN. Bpioketal emdvw otn
ouokeun kot cupPoAiletal pe SN rj CSN. (Aev {ntape to ISN).
c. Mepypadn Tng PAAPNC KAl TWV SOKLUWY TTOU KAVATE (T.X. Ta TEPLOCOTEPA TTPOoPBARATA
AUvovtal pe puBULon TG oUOKEUNC o€ safe mode kot emavanpoypaupatiopd tng amo USB)
INUELWOTE OTL aKOWN Kal tTNAEPwvo va KOAEoeTe, Ba TpEmeL va pag SwoeTe ta idla otolyeia yla va
ta kotaypdpoupe. Av cuprAnpwoste tn $oppa oto www.e-dreams.gr/help Ba elpaote aiyoupol ott
Sev kavape kamolo AaBoc oto tTnAédwvo Kal to mPoBAnua Ba AuBei ypnyopodtepa.

2. Edoocov BePaiwbolpe OTL To TIpoiov €xel pOPANUa (auTd Ba yivel pe Tov Lo amodoTLko Tpomno,
email, tnAédpwvo 1 viber/skype) oac amavrape OeTikd oto aitnpUd coc yLa TNV AmocToAf Tou UALKOU
oto ypadeio pag oto MaAdrot.

3. Madi pe tnv amooTtoAr] Tou UALKOU Ba TIpETEL voL CUUTIANPWOETE TNV dOpua e-dreams RMA mou Ba
ouvodelEelL To UAIKO. H ammooToAr] tou UALkoU pmopet va yivel pe SPEEDEX courier pe 8ikr pog
XpEwon.

INUELWOTE OTL v £pOEL KATIOLO UALKO HE XPEWOH HOC XwpLg TponyoUevn evnuépwaon Sev
Sexopaote TNV mapalafn). ZNUELWOTE EMIONG OTL N ATTOCTOAN TOU MPOIOVTOG Ba TPEMEL va Yivel o€
KoAn ocuokevaoia. Elval kpipo vo SEXOUOOTE OTIACHEVO UALKA.

4. EMKOWWVOUUE UE TOV TPOoUNBeuTh Hag (epyootdcio mopaywyng) kot avoiyoupe AgAtio Emiokeunc.
JuvnBOwg To Bra 4 yilvetal Tautoxpova e To Brua 2 £T0L WOTE VO £XOUE TANPECTEPN UTIOCTAPLEN.

5. Av bev katadépoupe pe software péoa va emavadEpoupe To UAIKO oTny £6pa HAC, TO OTEAVOUUE yLa
ETILOKEUN OTO EPYOOTACLO TIOPAYWYHNG TOU LE TNV EMOMEVN AMOCTOAN HaG. AUTO UTtopel va MApEL £wG
2 pAvec (6ev €xoupe TOAEG eTLOTPOdEG). Aev avoiyoupe UAKA otnv EAAaSa, Sgv TO ETITPEMEL TO
gpyootaaoto. Av erbupeite Eexwplotrn apeon anootoAn (3-5 NUEPES) puoika yiveTal alAd xpewVETAL
amnod 35 £wg 60€ + OMA.

6. O mpounBeuTnC pag EAEYXEL TO UALKO KAl LOG OUTAVTA OV ETILOKEVALETAL, KOL OV UTIAPXEL XPEWON.
JuvnBbwg emokevaletal, ouvnBwe dev UTIAPXEL XPEWON.

INUeLwOoTe OTL UALKA TIou €xouv Sextel uméptaon N €xouv Bpaxel o Aettoupyia cuvnBwg AEN
emokevalovral. YALKA TIOU lval avolypéva akopn KL av Sev ¢aivetal edw, pmopel va pnv ta dextel
TO EPYOOTAOCLO.

7. MOALC €X0UHE NAEKTPOVIKH EVNUEPWON ATTO TO EPYOCTACLO VLA TNV ETLOKEUN 0O EVNUEPWVOUE
Aueoa. Av UTLAPXEL XPEWOT CUVOSEUOUE TNV EVNUEPWON AUTH HE Ui ipoodopd pag [MPO] mou
TIEPLEVOUE VAL TNV ATOSEXTEITE yLa VO TIPOXWPNOEL N ETILOKEUN.

8. To UAWKO (emLOKEVAOUEVO H OXL) EMLOTPEDEL LE TNV EMOUEVN TtapayyeAia pag (Léyloto 15 nuépeg). Av
emBupElTe EexwpLoTn AUESN AmOoToAr (2-5 NUEPEC) puoLKA yiveTal alAd XpewVeTaL amo 35 €wg
60€ + QIA.

9. MOALg mapaldBoupe To UALKO oTo MAAGTOL 0aG EVNUEPWVOUE KAl 0a¢ TO MLoTpEPou e pe ACS
courier pe 8K pog xpéwon.

Ta 9 BApata ou neplypddovial mapandvw Unopel va oAokAnpwBoUv akoun Kol xwpis xpewaon os 15-20
NUEPEC, TO ApPyOTEPO Hag elvat 2,5 HAVEG.

Me xp€won LETADOPLKWYV, TO CUVIOUOTEPO TIOU EXOUE TETUXEL ElvVaL 8 EPYACLEG NUEPEC.
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